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Welcome to BAZIL!

The Daniele Family and the entire management team are excited to have you as part of our operations. We are extremely proud of all of our facilities, and are anxious to show Rochester and the surrounding community the best experience in food and service available.  We will not re‑invent the wheel but we will strive at all time to surpass the expectations of our guests, and the requirements of our clients. Please remember that the more successful we become as a whole the more successful you become as an individual.

Our mission statement at Bazil Restaurant is 100% Outstanding Customer Service.  Our definition of this is defined as from the moment a Customer enters our properties until the moment they leave, their experience here is going to be one of excitement, fun, happiness, professionalism and warmth.  We have resolved to attain this level of service and we can only reach such a goal with 100% of our employees working in harmony together.  To resolve reach a goal is defined as doing whatever it takes no  matter what obstacles are incurred on the way to reach such a goal.  Much like large bear protecting its cubs, nothing in the world can change it’s resolve to protect its cubs.  And we too will carry on that same resolve to reach our goals on Customer Service.

102 
History

Owners Mario and Flora Daniele were born in the small Italian town, Castelnuovo, Italy just east of Rome, but didn't know of each other until they met here in America. Flora moved to Rochester when she was 8; Mario was sent to Canada courtesy of the Italian Air Force. They met in Rochester at a wedding reception, married, and moved to Michigan where they opened their first pizzeria. They decided to move back to Rochester and the rest became history.

Mario opened his first locally‑owned pizzeria on Monroe Ave. after a co​-ownership of The Carriage Stop Restaurant in Henrietta. Mario's on East Avenue came into being shortly after. Then in July 1995 Mario's Via Abruzzi opened, to the delight of Rochester and the surrounding area. Bazil, the newest member to the Daniele family’s portfolio of restaurants opened the first location in March of 2002.  The second location was opened in September of 2004 on Irondequoit Bay along with Southpoint Marina.  The Daniele Family has been in the restaurant business since 1979 or upwards of almost 30 years.

Marios Via Abruzzi updated their name to Mario’s Italian Steakhouse & Catering Facility in 2006, now known for outstanding steaks, Italian regional food and a superb wine list.  Mario’s also has a banquet facility rooms for wedding and other functions.  Their rooms can hold up to 300 guest.

Bazil is the more Casual Italian Kitchen serving up traditional Italian type recipes.  The atmosphere at Bazil is much more fun and family friendly and casual than Mario’s - although the mother sauces such as the tomato marina and alfredo sauce still use the same family recipes used in the Daniele family for generations.

103 

The Owners

Bazil Restaurant is owned by the Daniele family.  Mario and Flora are the founders and play an active role in customer relations and overall supervision of Bazil Restaurant.  Danny Daniele is the younger of the two sons married to April Daniele and is the General Manager of operations at Bazil.  Anthony Daniele is married to Erin Daniele, and is the General Manager of operation at Mario’s Italian Steakhouse and Catering.
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Employee Selection

Bazil Restaurant selects its employees through advertising, referrals, word‑of​-mouth, written application, and by personal interviews and careful reference checking.  We interview several candidates prior to selecting those who demonstrate the ability, experience, skills and cooperative spirit that we seek in our employees.  You may have found the selection process to be quite lengthy, however we believe that finding the best employees is crucial to a successful business.  Congratulation on making it through the whole process and becoming an employee with our companies.  We are honored to have you join our team.  

We encourage you to have your friends and family apply for Bazil.  If any of your referrals make it through our selection process and work for a continuous 90 days, you will receive a $50.00 bonus for your addition to the company.  Please make sure to have the applicant note it on the application.
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Sexual Harassment

While all forms of harassment are prohibited, Bazil Restaurant has an explicit policy prohibiting the sexual harassment of its employees. Specifically, sexual harassment means unwelcome sexual advances, requests for sexual favors, and/or other verbal or physical conduct of a sexual nature.  

Management has the responsibility to maintain a workplace free of any form of sexual harassment. That means that Management shall not threaten or insinuate, either explicitly or implicitly, that an employee's refusal to submit to sexual advances will adversely affect the employee's employment, evaluation, wages, advancement, assigned duties, shifts, or any other condition of employment or career development.  

If you believe that the actions or words of a customer, delivery person, Manager or fellow employee constitute unwelcome sexual harassment, you have a responsibility to report that behavior to the Human Resources Coordinator or your immediate Manager immediately. All complaints of harassment will be investigated discreetly and promptly. Any employee, supervisor, or manager who, after investigation, is found to have engaged in harassment will be subject to appropriate disciplinary action, up to and including termination.

Any employee who makes management aware of sexual harassment activities will not suffer adverse job consequences as a result of a complaint.

212 
Performance Reviews

Performance reviews are administered for new employees during the Orientation Period, and annually, or as required, thereafter. Increases in pay are not automatic, and are based on merit and productivity.

213 
Separation From Employment

Employees who voluntarily resign are required to give a 14-day notice for the training and orientation of a new employee. This assists Bazil Restaurant in finding a suitable replacement for you and in maintaining a high level of customer service. Employees who leave will be given an opportunity for an exit interview with The Management at their request.

Any employee who is terminated for misconduct, quits without giving proper notice, or fails to complete their 14-day notice period, is not eligible for vacation pay. Final paychecks are issued on the next scheduled payday.

301 
Orientation Period

All new employees of Bazil Restaurant participate in a 90 day Orientation Period conducted by their Supervisor used to familiarize the employees both with Bazil Restaurant and with each other.

The Orientation Period may be extended if necessary.

All employees are reviewed during this time to discuss areas of strength, those needing improvement, and are encouraged to ask any questions. If the employee is unsuited for the assigned job, it is understood they could be reassigned, or terminated, from employment at any time during, or after, the Orientation Period.
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Full‑Time Employees

Full‑time hourly non‑exempt (non-salaried employees) are classified as employees that regularly work a minimum of 35 hours per week and are paid on an hourly basis.  Regularly is defined by the average of the prior 26 weeks.

Full‑time exempt employees (salaried employees) regularly work a minimum of 40 hours per week and are paid on a salaried basis.  Regularly is defined by the average of the prior 26 weeks.

All full‑time exempt employees (salaried employees) are entitled to all benefits outlined in this Handbook.

303 
Part‑time Employees

Part‑time hourly non‑exempt employees are those regularly working less than 35 hours, per week.  Regularly is defined by the average of the prior 26 weeks.

Part‑time employees are eligible for statutory benefits as outlined in this Handbook.  Part time employees are not eligible for paid vacation.

401 
Hours of Operation

The normal workweek for Bazil Restaurant restaurants is seven days a week, or as dictated by customer needs. The hours you work may be changed to adjust for management or customer needs.  Management approval is required for all such changes.

402 
Meal / Break Periods

All employees who work a shift of more than six hours, receive, and are encouraged to use, their one half (1/2) hour unpaid meal period each day as a break from their daily responsibilities.  Meals are not the responsibility of Bazil Restaurant however up to a 50% discount for all employees on foods purchased while on duty is offered by the company.

All employees in the foodservice operations are not allowed to take meal periods during the critical customer periods extending from 11:30 a.m. to 1:00 p.m., and from 5:30 p.m. to 9:00 p.m.  However, by State law, any employee who works a shift of more than six hours, extending over the noon‑day meal period, is entitled to a 30‑minute unpaid break within that period.

403 
Overtime

Depending on Bazil Restaurant workload, employees may be required to work overtime. Overtime is paid to hourly employees at one and one‑half times the regular hourly rate for over forty (40) hours worked in a week.

Management will make every effort to give employees as much notice as possible of necessary overtime. All overtime must be approved by Management prior to its being worked. There will be no unauthorized overtime.

Only hours actually worked will be counted for overtime. Any other paid time such as vacation, or holiday time will not count toward overtime calculations.

404 
Clocking In / Out

In accordance with Government regulations, all companies are required to record time worked on a daily basis, to compute pay and keep a record of attendance.  Lunch periods and breaks must be recorded, along with any time an employee is absent during the day.

   The following procedures must be adhered to at all times.

1. All work performed must be while clocked in.

2. Work only those hours posted, following your name on the work schedule. You will be paid only for your scheduled and approved time.

3. Your supervisor must approve any change from the work schedule, including overtime assignments.

4. You must clock in when ready to work at the beginning of each work shift and immediately at the end of each work shift, before changing clothes.

5. If, for some reason, you forget to clock in / out, report to the office; or your supervisor.

6. Falsifying or altering a time record; failing to check in or out; or recording or falsifying a time record for another employee is strictly prohibited by law, and can lead to disciplinary action up to and including dismissal for both employees.

7. All employees will be paid at the correct rate of pay. If you have any problem with your pay, contact your immediate supervisor immediately.

8. All breaks must be communicated and approved by a manager or supervisor.

405 
Training

To improve our skills, or learn about new procedures or services, employees will be required to attend all scheduled training sessions. Advance notice will be given in most cases. Not attending required training sessions will result in disciplinary action.  Employees will be paid the federal minimum hourly rate for required training.  Training done on a voluntary basis will not be paid.

407 
Inclement Weather

If there are inclement weather conditions all salaried employees should report for work. All hourly employees must call in for instructions at least three hours before their shift begins, and must speak personally to a Manager from your department.

  500
 ATTENDANCE

Employees are expected to report to work on time each day to begin work at the assigned time. Each person is very important to the smooth operation of Bazil Restaurant. Absence and tardiness can create a hardship for other employees and our customers.

If you will be absent you must personally, notify your manager three hours before your scheduled starting time so arrangements can be made for someone else to handle your duties.  It is also your responsibility to assist in replacing yourself on the schedule.

Asking a relative, friend or another person to call in for you is not acceptable!

Any employee who does not report for work and fails to call in for two consecutive days will have voluntarily resigned from their position.

501 
Tardiness

Because of the unfair burden placed on Bazil Restaurant’s customers and other employees, chronic tardiness is not acceptable and may be cause for disciplinary action, up to and including dismissal. If you are going to be late, you must notify your Manager.  Being tardy more than two times in a 6 month period will result in termination.

502 
Absences

Employees are expected to schedule personal appointments either before or after the workday whenever possible.

Employees must call their Manager each day of absence and indicate the reason for absence unless instructed otherwise, if you are absent three (3) separate times in a 30‑day period, you may be considered unfit for employment with Bazil Restaurant, and may be terminated.

Employees who leave their shift during the workday must notify their manager prior to leaving.  If employees know in advance that they will be absent, they must notify their Manager who can approve reasonable absence requests.

503
Unexcused Absences

Any employee who fails to report for work, or call in, for two (2) consecutive days will have voluntarily resigned their position.

All other absences from work are considered unexcused and will result in disciplinary action.

    600  COMPENSATION

601
Pay Period

All employees are paid on a weekly basis each Friday at 3:00 p.m. for the hours worked for the previous week from Monday through Sunday.

Your rate of pay is confidential, and should not be discussed with other employees. Violation of this policy will be cause for disciplinary action.  Any discrepancies or questions about your pay should be brought to the immediate attention of your Supervisor. Bazil Restaurant makes every effort to be accurate and will correct errors as quickly as possible.

Authorized check pick‑up by other than the employee must be in writing.

602                      Tip Reporting

All employees who receive tips must report all 100% of the tip income each week.  Failure to do so may result in immediate termination. 
This is not limited to servers, but includes all who receive any tips including but not limited to banquet servers, bussers, bartenders, hosts, etc.  If you tip out other employees, deduct it from your gross tips and declare 100% of what is remaining.  Failure to comply with these Internal Revenue Service requirements could result in IRS audits and fines up to and including prison.

You will be required to sign for your paycheck each week confirming the amount declared in tips.  Failure to sign will result in termination.

707 
Holidays

The following holidays may or may not be open for business.  Employees are expected to work on any holiday that Bazil Restaurant remains open.  A closed holiday does not count as an additional day off for salaried employees:

CHRISTMAS DAY 


CHRISTMAS EVE

THANKSGIVING


4th OF JULY

The Owners reserve the right to schedule special hours open for business or special parties, on days normally taken as holidays.  Bazil Restaurant may operate on all holidays, by accepting a position of employment, you are accepting to be available to work some or all Holidays as the business warrants.  Advance notice will be given for all scheduled days.

708 
Vacation Policy

Full‑time exempt employees (salaried employees) earn vacation days based on their length of employment with Bazil Restaurant, and are eligible after one year of continuous employment.

Length of Employment / Total Days Earned Per Year

Less than 1 year
0

After 1 year
1 week

After 5 years
2 weeks

After 10 years
3 weeks

709 
Employee Meal Policy

Employees may choose to order any meal from the menu at a 20%-50% discount (depending on level of employment) during regular hours of operation.  All current employees benefit from a 20% discount at all Bazil Restaurants whenever eating in with friends and family or ordering take-out foods.
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Accident Plan

In case of an accident, STOP WORK , and take the following steps:

1. Eliminate the cause of the accident to prevent further injuries.

1. Provide aid to the Injured person.  If the Injury appears serious dial 911.

2. Get a  Manager Immediately, or call an owner if the manager is hurt.

3. Take steps to prevent further accidents.
4. Prepare a written accident report with the full details of the accident and submit it to Management on the day of the accident.

FAILURE TO FOLLOW SAFETY RULES AND PROCEDURES WILL LEAD TO DISCIPLINARY ACTION, UP TO DISCHARGE FROM EMPLOYMENT!

We are proud of our safety record. To protect all employees and to safeguard equipment and property, it is our policy that no employee will perform any type of work until they fully understand the correct operation and possible hazards involved, safety procedures, and the necessity of safety equipment. Accidents can be prevented through use of reasonable precautions and the practice of safe working habits.

802 
Work Area Maintenance

A safe, pleasant and efficient work environment is a constant concern of Bazil Restaurant. Safety of our employees is a vital consideration. It is recognized that safety and good housekeeping are a necessary part of everyone's daily activity. Every employee should allow time to clean up his or her work area before leaving for the day.

Sanitation has long been stressed in the kitchens. However, the entire restaurant staff also has the responsibility of maintaining the highest standards of cleanliness and sanitation. It is important to remember that we are handling the customer's food and drink items, and they expect and deserve strict standards of cleanliness. As an employee you will be expected to:

· Clean up all food immediately.

· Clean up all grease immediately.

· Properly care for hot pots or items.

· Take special precaution transporting hot items on the elevator.

· Walk, don't run.

· Exercise caution around the dumpster outside.

· Exercise caution regarding the materials being placed in the dumpster, and the amount and weight of the materials being dumped.  Be careful not to injure your back.

901
Building Security

The building is protected by an electronic security system, and a video surveillance system. The back door must remain locked at all times and be in constant view of a manager during deliveries, repairs or any other circumstance while the door may have to be opened. Failure to do so may result in immediate termination.

902
Visitors

All visitors must report to Management and be escorted within the facility.  Visitors are not allowed in the kitchen without a manager.

903
Personal Belongings and Tools

Please do not bring any personal belongings to the facility, office, vehicles or warehouse. Our insurance policy does not cover the loss, theft or damage of these items.

Personal belongings should be left in your car or at home.  The company is not responsible for lost or stolen items.

904
Company Property/Inventory

The purpose of all Company property is for the smooth operation of our daily responsibilities. All equipment must be used appropriately, handled carefully, and kept in good condition.

Employees are not to remove Company property unless authorized by The Management. Unauthorized removal of any supplies, property or products will lead to termination.

905 
Theft

If you see or suspect that a customer, employee, delivery person, visitor or anyone else has taken anything belonging to Bazil Restaurant or its employees, notify the Owners or management immediately. Take the time to study what the person looks like, physical characteristics or any other formal identification. They will be prosecuted to the full extent of the law.

906 
Off‑Duty Employees

Off‑duty employees are not allowed in the kitchen, basement or offices once their shift has ended. An off‑duty employee will be subject to disciplinary action if they are caught hanging around and/or distracting on‑duty employees.

907 
Restricted Areas

The administrative offices of Bazil Restaurant are restricted in all facilities, to employees, unless authorized by Management.

1001 
Philosophy of Working Together

An organization such as ours must be governed by certain rules and regulations. Our goal is to be fair and consistent in our policies and to encourage mutual respect among our employees. We encourage open communication and cooperation. We ask employees be part of the solution to our work‑related problems, rather than part of the problem. Respecting the rights and privacy of co‑workers is an integral part of teamwork. Gossiping about other employees, or discussing the private lives of employees is strongly discouraged. Through teamwork, all employees and Bazil Restaurant can be successful.

1002 
Personal Appearance/Clothing

Bazil Restaurant takes pride in its employees, facilities and services, and each employee's personal appearance and work habits are expected to contribute to this image. Employees are expected to dress in a neat, clean and professional manner based on job responsibilities.

Appearance is a personal matter and sometimes opinions differ on what is acceptable but we reserve the right to require employees to conform to acceptable standards of personal presentation and appearance.

You must be in full proper dress code before clocking in to begin your shift.  Employees must stay in proper uniform until the shift is completed and you punch out.

Wait Staff / Front of House:

1. A sincere, friendly smile.

2. Clean, pressed black, 3 button, short sleeve, knit polo shirt with name tag. A black t-shirt may be worn under the black shirt however must be clean crisp tight neck.

3. Clean, pressed black pants, no more than 50% cotton, black socks.  Black slacks are recommended.

4. Hair neatly trimmed and combed, tied back, no hair in face, or past shoulder length.

5. Face clean-shaven. No facial hair allowed.

6. No earrings or necklaces for men. Women may wear one set of earrings, no larger than a dime.  

7. One necklace may be worn, but should be no thicker than 1/8 inch, with pendants no larger than a dime.  The necklace must be made of clean metal and be non obtrusive. No other facial jewelry is permitted ( nose, eye, mouth, tongue etc.)

8. Clean hands; clean, trimmed fingernails, no bright nail polish.  (Stray away from the spice girls colors)

9. No excessive makeup or perfume.  Nail polish must be of a neutral color, no reds, blues etc.

10. Shoes must be clean black, official non-skid rubber soled and in good repair. They must be worn at all times while on duty to prevent slipping and falling.   

11. No more than one ring per hand.

12. Clean, legible name tag.

13. Protective gloves when touching or serving food.

14. Standard Server equipment is wine knife, lighter, matching dark color pens, and a watch.

15. A $20.00 cash bank is required for all servers to make change at tables.

Kitchen Employees:

1. All kitchen help are furnished with clean aprons.  

2. All kitchen employees must wear official non-skid rubber soled, steel toed shoes.  They must be worn at all times while on duty to prevent slipping and falling.

3. Clean black pants and clean black chef coat.

4. Hats must be worn at all times while handling food.  A Bazil baseball cap or white chef hat is mandatory.

5. No facial hair, clean-shaven.

6. Clean hands; clean, short fingernails.

7. No jewelry.

8. Protective gloves when handling food.

Office Personnel-


1.
Clean, pressed professional attire and look.

YOU ARE ALWAYS JUDGED BY YOUR APPEARANCE!
1005 
Personal Use of Company Supplies/Equipment

Employees are not permitted personal use of any Company supplies, such as vehicles, postage, office supplies, credit cards, stationary, or equipment used in the operation of Bazil Restaurant.

1006 
Telephone Use

It is critical that our employees and telephone lines be available to our customers. Employees are not allowed personal use of our telephones and are not allowed to make personal long distance calls. Messages for incoming personal calls will be taken and given to you. These should be restricted to emergency calls only.  

Cell phone use is not allowed while clocked in.  Please wait to use cell phones until you are on break.

1007 
Gifts

No Company employee shall accept any type of gifts from vendors or customers without the prior knowledge, and approval, of the owners.  Employees offered or receiving such gifts shall refuse them in a polite but firm manner, advising the giver of Bazil Restaurant's policy prohibiting its acceptance.  Employees must report these situations to a manager.  Violation of this policy will result in a disciplinary action, including possible termination.

1008 
Unauthorized Work

Employees working at Bazil Restaurant are expected to perform work only for Bazil Restaurant during the workday.

Any employee who performs unauthorized work, claims that Company work has been done when such is not the case, or performs any act of fraud or deceit, will be subject to disciplinary action, including possible termination of employment.

1010 
Smoking Policy

Cooperation with our smoking policy promotes good health for all employees and customers, and complies with New York State regulations and County Health Codes. Smoking is completely prohibited anywhere in or around the buildings, with the only exception being in the designated smoking area outside of peak hours of operation (11am-2pm, 5pm-9pm).  During these times, smoking is strictly forbidden.  Customers wishing to smoke must go outdoors, preferably not in front of the entrances.  Service staff is prohibited from smoking at any time while customers are under their serve.  Please do not smoke while in the view of a customer.

This “Smoking area” is the responsibility of the employees who smoke and break there.  Failure to keep this area clean may result in one or more of the following consequences; 1. Cleaning the area, 2. Contributing to paying an employee to clean the area, 3. Revocation of the privilege of using this area, or 4.  Lining all the smokers up out back and hosing them down.

There is no smoking in Company vehicles.

Employees who violate these policies are in violation of New York State law and our Company policy, and may receive disciplinary action up to and including discharge.

1011 
Confidentiality

As an employee of Bazil Restaurant you may not discuss, photocopy, duplicate, e-mail, or reveal customers or any information in any form to anyone outside Bazil Restaurant. Information obtained as a result of your employment with Bazil Restaurant and contact with our customers can only be used in the course of your employment with us. This information is considered proprietary. Any unauthorized use, collection, copying, removal, or transfer in any manner of this information may be ground for immediate dismissal from employment, and other legal action.

This policy applies to internal documents and records as well as any information concerning customers, other employees, vendors or suppliers.

1013 
Parking

Employees are asked to check with their Manager regarding appropriate parking guidelines, and must park in designated employee areas located in the far back lots.  Any employee may request and shall receive an escort to their vehicle.

1015 
Waste Prevention

All employees can help make Bazil Restaurant more environmental by conserving resources. Please make extra special efforts to conserve and reuse.  Employees are required to inform management of any defective or aging equipment they wish to discard.  Only management can make that final decision.  Any large amount of food found to be un-servable must be brought to the attention of a manager prior to being discarded.

1016 
Financial Procedures

All employees who handle cash, checks or financial payments must strictly adhere to Company policies and procedures as directed by the owners of Bazil Restaurant.  All employees handling cash, or bookkeeping, for banquets must be bondable, and must follow stated policies and procedures.  These procedures will be explained to you in detail by your supervisor.

Failure to follow any financial procedures may lead to disciplinary action, up to and including termination and/or full repayment of lost money.

1017 
Disciplinary Action

If the need arises to correct a situation in which an employee has violated Company procedure, regulations or policy, oral warnings, written warnings, suspension without pay or termination of employment may be appropriate, depending on circumstances. Employees, as a condition of employment, are required to acknowledge in writing any written warnings.

In addition to the policies, procedures, rules and regulations in this Handbook, the following, not meant to be all-inclusive, are job related actions that may result in disciplinary action, up to and including immediate discharge:

1. Falsification of any reports or documents, pertaining to absence from work, injuries on the job, claims for benefits provided by Bazil Restaurant and required record keeping.

2. Willful abuse, deliberate destruction and/or careless or negligent use of Company property or removal of Company property 

3. Threatening, intimidating, coercing or interfering with fellow employees or supervisors

4. Being under the influence of drugs or alcohol

5. Fighting, sleeping, gambling, horseplay or any disorderly or immoral conduct

6. Improper performance of job or failure to perform all duties assigned

7. Changing or adding a tip on a guest’s receipt

8. Leaving work area without permission

9. Refusal to obey instructions of supervisor or any other form of insubordination

10. Habitual tardiness/absence

11. Possession of weapons on Company property

12. Violation of or disregard of financial procedures

13. Violation of or disregard of safety rules or safety practices

14. The absence of three separate times in a thirty-day period

15. Unauthorized absence/failure to notify employer

16. Cash shortage of $25.00 or more once, or more than $5.00 twice over a 6 month time period.

17. Stealing or attempting to steal company property or services.

1018 
Employee Concerns

Our employees are a key element in the success of Bazil Restaurant. Employees should attempt to resolve any difficulties with a co‑worker at the employee level. If the situation is not resolved, it should be discussed with Management.

1102 
Corrective Discipline Acknowledgement

All employees of Bazil Restaurant, as a condition of employment, are required to acknowledge, in writing, any written warnings. Refusal to acknowledge the receipt of a written warning may result in termination for misconduct.

1103 
Memos/Bulletin Board

A Bulletin Board is available for communicating information to employees in each facility. Please check the Bulletin Board frequently to keep informed on changes in Company matters and other items of interest. No memos or announcements can be posted without prior approval of the Management.

Periodically, memos are distributed to communicate general information or a change in Company policy or procedure. If you have not received and signed a memo distributed to other employees, please contact the Management.  Memos distributed by paycheck are considered received by the staff.

1104 
Adverse Correspondence

Any memos, fax messages, letters, telegrams, legal notices, summons, or other forms of business communication of a negative nature addressed to any employee of Bazil Restaurant, are to be immediately given to the owners.

Employees receiving complaints of unfair treatment, customer dissatisfaction, expressions of distress, and all legal documents, are to notify Management who will act upon them immediately.

1105 
Suggestions

Giving and receiving feedback is encouraged in order to promote a positive, productive and cooperative atmosphere. Employees should use the suggestion box with any suggestions that may be valuable to our productivity and our success. All suggestions will be carefully reviewed and implemented if possible.  You may also submit your comments and suggestions via Email to the owners using the links on the web sites.   www.BazilRestaurant.com

1106 
Public Relations

The courteous, professional treatment of the public by all employees helps to build a loyal base of customers for our services.

Courtesy to our customers, and co‑workers; is the least costly of all the services we perform, yet the most rewarding. Whether in person or on the phone, YOU represent Bazil Restaurant to our customers and to the public and community at large. We ask that all employees make every effort to represent Bazil Restaurant in a polite and professional image. Only designated Management can discuss the affairs of Bazil Restaurant with the press (TV, radio, newspapers).

1120 
GENERAL INFORMATION

· Employees may not consume alcohol while on duty or within 24 hours before or after a shift.  

· Employees may not consume alcohol at the restaurant on the same day as a worked shift.

· Dining room employees may not drink from a cup during busy hours (4:00pm-10:00pm).  This clutters the kitchen and creates a hazard.  Please use the water fountain.  It offers cool refreshing water and its good for you too.

· Remember, the Bazil Restaurant Philosophy is  TEAM WORK.  Everything is everyone’s job.  Help each other out.

· You are the company’s biggest and most valuable asset.  Thank you for choosing to be a part of our team.

1200 
CONCLUSION

In general, we have mentioned benefits, procedures and responsibilities. Now, we need to emphasize the most important component, that is, our customers. As you know, we are able to prosper as a result of our customers.

Bazil Restaurant exists because each year, a great many people invest their money, time, and faith in all of us. We must always remember that the person we all work for is The CUSTOMER.

The CUSTOMER is not an interruption to our business, the CUSTOMER IS our business!

In order to retain these CUSTOMERS, we want to assure that our excellent reputation continues by always giving the best CUSTOMER service. Working together cooperatively toward this goal provides us with a secure future and with our most important commodity, a good reputation. We are in a very competitive business and depend on a loyal base of CUSTOMERS in order to be successful.

Thank you for taking the time to review this Handbook. If you have any questions, suggestions, or concerns, please contact the management.

This BAZIL Employee Handbook is and will always be the property of Bazil Restaurant.  If you leave the employment of Bazil Restaurant for any reason, you must return this Employee Handbook to Bazil Restaurant.
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· General employee orientation form, completed.  Thank you for continuing on in our hiring & training process.

Employee Name: ______________________________  Date: ________

Manager Conducting Orientation: _______________________________

