Credit Card Authorization Information

Use this information when you need to find a Credit Card Number and all you have is an authorization number:

1. For Visa, MC & Discover Call 1-800-226-2273 / For AmEx call 1-800-528-2121

2. Press ext. 1300,  -  then ext. 3 

3. Enter the last 6 digits of the merchant number for your location

4. Tell the operator that you need a “credit card number look up”

5. Name of business:  Bazil Restaurant or Mario’s Italian Steakhouse

6. Give them your name

7. Password is “1234”

Use this information when the computer terminal tells you to “Please Call” or “Verify Credit Card Holder” or any other sort of call request:

1. For Visa, MC & Discover call 1-800-944-1111 / For AmEx call 1-800-528-2121

2. Press 0 to speak to an operator

3. Use the information below to answer any question they have

These are the steps for charging or crediting a credit card when you have an authorization code to use:

1. Begin a new check with 0 covers

2. Charges: Enter the amount to be charged using the “Misc Food” key

3. Refunds:  Press “Void”, then enter the amount under the “Misc Food” key

4. Press the “Tax Exempt” key

5. Go to “Payments” and press “Manual Authorize”

6. Enter the authorization code, credit card # and expiration date

7. Press the “Tax Exempt” key, again

8. Close the check with “Credit Final” 

9. If the transaction is to correct a past date’s transaction, please drop separately

	
	Bazil Brighton
	Bazil 

Penfield
	Mario’s Dining Room
	Mario’s Banquets
	Mario’s

Receptionist

	Merchant #
	428200-837881
	428200-836883
	428200-834888
	428200-835885
	8788290-109121

	Voice Auth. Bank I.D.
	25900
	25900
	25900
	25900
	25900

	Voice Auth. Merchant I.D.
	428200-837881
	428200-836883
	428200-834888
	428200-835885
	0882900-109121

	AmEx Merchant #
	631-069-2199
	631-238-9588
	631-113-0561
	631-753-9021
	631-113-0561


Visa, MC & Discover Customer Service:  1-800-226-2273

Visa, MC & Discover Voice Authorization:  1-800-944-1111

AmEx Customer Service:  1-800-528-2121

AmEx Merchant Services:  1-800-528-5200
